IIporpamma 00yuyeHusi (MHCTPYKTA3Ka) MEPCOHAJIA 10 BOIIPOCaM,
CBSI3AHHBIM C OpraHu3anuei u odecrnevyeHneM JO0CTYIIHOCTH JIsl

WHBAJIHNJI0B 00bEKTOB M YCJIYT.
Bce coTpyiHuKH opraHu3aniy COUUAIbHOTO O0CITYKUBaHUs, paboTaroLIIe ¢
MHBAJIMJIaMH, BKJII0Yasl CIIELUAINCTOB, OKa3bIBAIOIIMX YCIYTH, a TAKXKE BCIIOMOTaTEIbHBIN
HEepCOHAJI, NH)XEHEPHO-TEXHUYECKUX PAOOTHUKOB M pabOYMX, TOJKHBI IPOUTH
MHCTPYKTaX I10 BOIIPOCAM, CBA3aHHBIM C 00ECIIEUEHUEM JIOCTYITHOCTH Il MHBAJINIOB
00BEKTOB COLMATBHON UHPPACTPYKTYPHI U YCIYT, B TOM YUCIIE 10 PELICHUIO 3TUX
BOIPOCOB B OPraHU3alluy COLUAIBHOI0 00CTy)K1BaHuUs. Jlomyck K paboTe BHOBb
HOPUHATBHIX COTPYAHUKOB OPraHU3allH COLUATBHOTO OOCITYKUBAaHUS OCYILECTBIISIETCS
MIOCJIE MTPOXO0XKICHUSI IEPBUYHOIO MHCTPYKTAXKa U BHECEHUSI CBEAEHUI 00 3TOM B
«OKypHaun ydera npoBeJeHUSI MHCTPYKTaXKa MePCOHAIIA 10 BOIPOCAaM JOCTYITHOCTH.
[ToBTOpPHBIN MHCTPYKTAXK MTPOBOJUTCS IO IJIaHY paOOThl OpraHU3allH, B YCTAHOBJICHHbBIE
CPOKH, C Y4ETOM IOCIIEN0BATEIBHOCTH PaCCMAaTPUBAEMBIX BOIIPOCOB, IPEAIAraeMbIX JUIs
oOyueHus (MHCTpYyKTa)ka) mepconana. B 3aBucumoctu ot 3ana4, Gopmsl 1 BUaA
MHCTPYKTaKa ONPENEIAETCA €ro TeMAaTUKa — BBIOMPAIOTCS TEMBI (BOIIPOCHI) U3
IIPEIIOKEHHOTO ITEPEYHSI.

IlepeyeHb OCHOBHBIX TeM (BONIPOCOB) /1Jisl 00yUeHUs (MHCTPYKTAXKA)

MepcoHAajia OPraHu3amuM 1Mo BONMPOCaM J0CTYINHOCTH:
1. TpeboBanHMs 3aKOHOAATEIIBCTBA, HOPMATHUBHBIX MTPABOBBIX JOKYMEHTOB TIO
00€ecCIeyueHnI0 TOCTYITHOCTH JJIsl HUHBAJIUJIOB OOBEKTOB COLMATIbHOM, NHKEHEPHOU U
TPAHCTIOPTHON MHPPACTPYKTYp U YCIYT.

2. OCHOBHBIE BH/IbI CTOMKUX HAPYIICHUN (PYHKIINI, 3HAUNMBbIE Oapbepbl OKPYXKarolen
Cpenbl M BO3MOYKHOCTH UX YCTPaHEHUS U KOMIICHCAITUHN IS Pa3IMIHBIX KaTeTOpUn
MaJOMOOMIIBHBIX TPaXkKAaH.

3. OCHOBHBIE MOHATHUS U OMPEJIEICHHS IO BOIIPOCAM JIOCTYITHOCTH OOBEKTOB U YCIIYT;
MOHSTHE O Oapbhepax OKPYKAIOIIEH CPeIbl U CIIOCO0aX UX MPEOJOJICHUS: apXUTEKTYPHO-
TUTAHUPOBOYHBIC PEIICHHS], TEXHUYECKUE CPEICTBA OCHAIIIEHU S, HH()OPMAITMOHHOE
obecrieueHre, OpraHu3aluOHHBIE MEPOTIPUSITHSI.

4, CTpyKTypHO-(DYHKITMOHATBHBIE 30HBI U AJIEMEHTHI 00bEKTa, OCHOBHBIC TPEOOBAHUS K
00ecnevyeHnI0 UX TIOCTYITHOCTH; OCHOBHbIE OLIMOKH B aJlalTalliK, CO3arolire 0apbepsl
MaJIOMOOMIBHBIM TPaK/IaHaM U CIIOCOOBI MX UCIIPaBJICHUSI.

5. [lepedenp mpenocTaBIIeMbIX HHBATUAAM yCIyT B OpraHU3aIii; GOpPMBbI U TIOPSAOK
NpeAoCTaBICHUS YCAYT (B OpraHU3alvy, Ha JOMY, JUCTAHIIMOHHO).

6. DTUYECKHE HOPMBI ¥ TIPUHIUTIBI 2((HEKTUBHON KOMMYHHUKAIIUN C HHBATUIAMHU.
[Icuxonoruueckne aceKThl OOIIEHUS C MHBATUAAMH U OKa3aHUS UM TIOMOIIIH.

7. OCHOBHBIE TIpaBWIIa ¥ CIOCOOBI HHPOPMHUPOBAHUS HHBAIUIOB, B TOM YHCIIE TPaXKIaH,
UMEIOIINX HapylIeHUue QYHKIIUN CyXa, 3pESHUs, YMCTBEHHOTO Pa3BUTHS, O TIOPSJIKE
MPEIOCTABIIEHUS YCIYT Ha 00BEKTE, 00 X MpaBax M 00S3aHHOCTAX MPH MOJTYUYEHUHN YCIIYT,
a TaKkKe O IOCTYITHOM TPAHCIIOPTE JIs MOCEIIEHUSI O0BEKTa.

8. Opranu3zaiys 10CTyma MaJIOMOOMIILHBIX TPaK/IaH Ha OOBEKT: Ha TEPPUTOPHUIO OOBEKTA,
K CTOSTHKE TPAHCIOPTa, K BXOJAHOMW T'PYIIE B 31aHKE, K IMyTSAM MEePEABUKEHUS BHYTPH
3/1aHMsI, K MECTaM IIEJIEBOTO MOCEIeHUs (30HE OKa3aHUS YCIIYT), K MECTaM
00IIIECTBEHHOTO MOJIb30BAHUS U COMYTCTBYIOIIUM YCIIyraM, B TOM YUCJIE, U 30HAM



OT/IbIXa, K CAHUTAPHO-TUTUEHUYECKUM MMOMEUIEHUSIM, TapAepo0y, MyHKTY 001IECTBEHHOIO
NUTaHUs, TYHKTY MMOKaTa TEXHUYECKUX CPEJICTB U MMPOUUM, PACTIONOKEHHBIM Ha 00BEKTE.
9. CrienimanbHOE (BCIIOMOTATEIbHOE) 000PYA0BAHUE U CPEJICTBA OOECIICUCHUS
JOCTYITHOCTH, MOPSJOK X KCIUTyaTalluu, BKItouas TpeOoBaHus 0€30MacHOCTH;
OTBETCTBEHHBIE 32 UCIOJIb30BAaHUE 000PYAOBaHUS, UX 3a/1a4H.

10. [IpaBumna 1 NOPSAIOK IBAKyallMU IpakKIaH Ha 00BEKTE OpraHU3alMK, B TOM YHCIIE
MaJOMOOUJIBHBIX, B SKCTPEHHBIX CIy4asX U YPE3BBIYANHBIX CUTYaILIUX.

11. IlpaBuinia u MOPSIIOK OKA3aHUA yCIyT Ha 10MY (B MHOM MecTe MpeObIBaHUS MHBAN/IA)
WIN B TUCTAaHIIMOHHOM (hopmare.

12. IlepeueHb COTPYAHUKOB, YIaCTBYIOUINX B 00€CIICUCHUH JOCTYITHOCTH JIJIsl MHBAJINIOB
o0bekTa (00BEKTOB) ¥ MOMEIICHHI OpTraHU3aIiH, IPEIOCTABISIEMBIX YCIIYT, a TAK)XKE B
OKa3aHUHU TIOMOIIIM B MPEO0JICHUH 0aphepOB U B COMIPOBOXKICHUU MATIOMOOMIIBHBIX
rpakjaH Ha OOBEKTE.

13. ConeprkaHue TOJKHOCTHBIX 00s13aHHOCTEN COTPYTHUKOB 10 00€CTICUEHHUIO
JIOCTYITHOCTH JIJIs1 UHBAJTUJIOB OOBEKTOB (ITOMEIIEHUI) U YCITYT B OpraHu3aluu
COIMAJIBHOTO 00CITYKUBaHUS.

14. ITopsinOK B3aUMOJIEHCTBUSL COTPYTHUKOB OpraHU3aIK COLIUAIBHOTO O0CITY>KMUBaHHUSI
IPU MIPEIOCTABICHUH YCIYT UHBAJIUY.

15. @OpMBbI KOHTPOJIS U MEPBI OTBETCTBEHHOCTHU 3a YKJIOHEHHUE OT BBIIOJIHEHUS
TpeOOBaHUI TOCTYITHOCTA OOBEKTOB M YCIYT B COOTBETCTBUU C 3aKOHOIATEIHCTBOM.

16. @OpMBI KOHTPOJISI U MEPHI OTBETCTBEHHOCTH 3a HEBBITIOJHEHHE, HEHAAIEKAIIEe
BBITIOJTHEHUE COTPYIHUKAMH OpTaHU3aIluu 005S3aHHOCTEH, IPETyCMOTPEHHBIMH
OpTraHU3aIMOHHO-PACTIOPSANTEIFHBIMH, JIOKAJTbHBIMUA aKTaMU OPTaHU3AIHH COITHATIEHOTO
00CITyKUBAHUSI.



